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Help Desk
Open Call Acknowledgement Notification

Dear carien@greenearthnamibia.com,

Thank you for contacting Erongo Red Contact Center, your request has been received and will be actioned as soon as possible.

Please only reply to this email for matters directly relating to this issue, as all communications will be
automatically recorded in our customer management system against the above call number. Please do

not CC support1@erongored.com.na. All new requests should be directed to support@erongored.com.na.

Please note the details of your request are:
Call number: 519696

Subject: Background Information Document to construct and operate a bulk liquid fuel storage and handling facility on North Port
/ Stand 5 / Portion (Farm) 39, Walvis Bay, Erongo Region

Erongo RED hereby invite you to rate our Call Centre service, kindly click on the link below, it will only take a few minutes
of your time. Thank you.
hitps:/fwww.surveymonkey.com/r/HGZLODB

Kind Regards,

= Erongo Red Contact
Center




